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CIRCULAR LETTER 
 

 
To: Diocesan Registrars 
 
Subject:  Travel and Accommodation Update 

Seventeenth Session of General Synod 2017  
 
Date: 28 September 2016 
 

 
Dear Colleagues, 
 
I wrote to you in April this year to provide information on arrangements for the Seventeenth 
Session of the General Synod of the Anglican Church of Australia (GS17). 
 
There is no change to the date and venue previously advised. 
 

Sunday 3rd – Friday 8th September 2017 
at 

Novotel Twin Waters Resort, Maroochydore, Queensland 
 
I have received a number of enquiries about accommodation and travel arrangements and 
am now in a position to provide you with an update and seek feedback on your preferences 
through the completion of a brief survey. 
 
Dioceses are responsible for the cost of accommodation for their representatives attending 
General Synod.   
 
The General Synod Office is responsible for the cost of diocesan representatives travelling 
to attend General Synod. Travel bookings will be coordinated by Corporate Traveller, the 
General Synod’s contracted travel agent.   
 
1. Accommodation 
 
When General Synod has been held in a metropolitan location the General Synod Office has 
negotiated special rates at a variety of accommodation properties. 
 
GS17 will be held in the conference facilities at Novotel Twin Waters with two types of 
accommodation available on site.   
 

 Novotel Twin Waters provides hotel style accommodation with breakfast provided. 
 

 Sebel Twin Waters Apartments (formerly Grand Mercure) offers 2 and 3 bedroom 
apartment style accommodation on a self-catering basis. 
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There is sufficient accommodation on site for all General Synod members if required.  
Dioceses choosing onsite accommodation at Novotel Twin Waters will need to book it 
though Corporate Traveller and will be provided with an invoice for direct payment.  
 
As an alternative to staying onsite, the local township of Maroochydore offers a range of 
accommodation options.  However, it should be noted that transport would be required 
between Maroochydore and the Novotel Twin Waters resort each day (approx 10km). 
 
Dioceses that choose accommodation outside of Novotel Twin Waters are free to make their 
own booking arrangements and are not obligated to book through Corporate Traveller.  
However Corporate Traveller has indicated it would be pleased to assist with alternative 
accommodation options on request. 
 
2. Travel Arrangements 
 
Depending on the airport of departure, flights will fly directly to the Sunshine Coast airport, a 
10 minute drive from Novotel Twin Waters resort, or into Brisbane Airport with transfers 
between the airport and the resort being provided (approx. 1.5 hours by coach). 
 
Block booking of airline seats will be confirmed in advance to ensure that there are sufficient 
airline seats available during the busy arrival and departure days.  
 
Those who are able to drive to Maroochydore can be reimbursed at the approved kilometre 
rate on presentation of a General Synod Expense Claim form.  However, the amount 
reimbursed cannot exceed the cost of an economy airfare from the point of departure. 
 
3. Online Registration – General Synod Members 
 
The Primate’s Mandate will be issued in March 2017 and Registrars will be asked to provide 
current contact details, including email addresses, for your representatives.   
 
Every General Synod member will be contacted by email and provided with a link to register 
online to attend General Synod.  The online registration will ask for travel preferences along 
with other information relevant to the conduct of the meeting.  
 
In regard to accommodation, individuals will only be able to select accommodation options 
that have been pre-approved by their diocese. 
 
During the registration period it will be possible to provide diocesan Registrars with reports 
on registration activity by your representatives including travel arrangements. 
 
4. Accommodation Preferences – Dioceses 
 
At this stage we are seeking an indication of your diocese’s preferred accommodation choice 
for your representatives.  
 
You are not being asked to commit to this selection at this stage or to identify how many 
rooms / apartments you may require. 
 
The prices listed below are only indicative.  The final nightly rate for accommodation will be 
determined by the number of rooms required – we can still negotiate the best rate.   
 
You will be contacted again, before registrations open in 2017, and asked to confirmed your 
accommodation allocation based on the confirmed prices at that time.    
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When you have confirmed your allocation it will be “pre-loaded” into the registration process 
and your representatives will be prompted to select a room within with your diocese’s 
allocation. 
 
Please click on the link below to the complete a brief survey which will assist us to finalise 
accommodation requirements. 
 
The survey will ask you to identify your preferred style of accommodation from the following 
options: 
 

1.  Novotel Twin Waters - single or twin share  

 Hotel room with breakfast  (from $180 to $210 per night) 
 

2. Sebel Twin Waters Apartments – self catering (up to 4-6 guests) 

 2 bedroom /2 bathroom   (from $275 per night) 

 3 bedroom / 2 bathroom   (from $310 per night) 
 

3. Other arrangements outside of the Novotel Twin Waters Resort 
 
You are not committing your diocese to any accommodation or travel bookings by 
completing the survey.  The information collated will be used to facilitate planning only. 
 
Please complete this very brief survey by 7 October 2016 by clicking on this link: 
https://www.surveymonkey.com/r/GS17Preferences 
 
5. Extended /Family Stays 
 
We are aware that some General Synod members may seek to extend their stay at the 
resort or have a spouse or other family members accompany them.  The registration process 
will provide the opportunity to request special arrangements and pay for them directly to 
Corporate Traveller.   
 
The registration process will be designed to ensure that a diocese is not charged for an 
individual choosing to extend accommodation outside of the meeting dates and that the 
General Synod is not charged extra for a flight selected outside of the arrival and departure 
windows around the meeting dates.  
 
 
In planning for GS17, we are hoping to streamline the registration process by dealing directly 
with individual General Synod members but at the same time keeping dioceses informed. 
 
If you have any questions or feedback about travel, accommodation or the online registration 
process, please feel free to contact me. 
 
Yours sincerely 
 
 
 
 
Anne Hywood 
General Secretary 
T:   +61 (0)2 8267 2701 
M:  +61 (0)412 103 734 
E:   generalsecretary@anglican.org.au 
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